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“You are the sales manager of a small firm. You
receive a telephone call from an angry customer
who bought a home security system from your
company but is not happy with it. They are now
threatening to take their story to a consumer
watchdog and to the trading standards
ombudsman. Your objective is to resolve the issue
with the minimum damage to the company (both
financially & in terms of our reputation). Plan your
response and prepare to call the customer.”
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